RESOLUTION CIRCLE

Black Friday Apprenticeship Promotion
Terms and Conditions (E&OE)

1. Promotion organiser

Resolution Circle (Pty) Ltd, a subsidiary of the University of Johannesburg, is the
organiser of this promotion.

2. Campaign period

The promotion runs from 18 November 2025 until close of business on 28 November
2025. E&OE.

3. Promotion description

The promotion applies to eligible apprenticeship programmes offered by Resolution
Circle. A discount of R10 000 is available to the first 20 qualifying customers. E&OE.

4. Eligibility

The promotion is open to individuals who enrol as apprentices within the campaign
period and complete all enrolment requirements. E&OE.

5. Qualifying conditions for the R10 000 discount
» The apprenticeship must be successfully verified.
* All required documentation must be completed.

* Deposit or first instalment must reflect in Resolution Circle’s bank account within the
campaign period.

* Qualification is based on the order in which all requirements are met. E&OE.



6. Application of the discount

The discount applies only to tuition fees and cannot be exchanged, transferred, or
combined with other promotions. Excludes registration fees, equipment, PPE,
accommodation, meals, external fees, or stipends. E&OE.

7. Cancellations, withdrawals, and refunds

If a student cancels or is deregistered, the discount falls away. Refunds follow standard
Resolution Circle policies and are based on full fees before discount. E&OE.

8. Programme changes and availability

All programmes depend on minimum numbers and operational requirements. Resolution
Circle may change or cancel programmes if needed. E&OE.

9. Marketing and communication

Participants permit Resolution Circle to contact them for programme-related
communication. Marketing use requires consent. E&OE.

10. Data protection

Personal information is processed according to POPIA and Resolution Circle’s privacy
notice. E&OE.

11. Limitation of liability

Resolution Circle is not responsible for technical delays, network issues, or loss except
where caused by Resolution Circle negligence. E&OE.

12. Acceptance of terms

Participation confirms acceptance of these Terms and Conditions. E&OE.
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